
	

 
MUHAMMED (pseudonym) 
Syria  
 
If you could just tell me a bit about when you arrived here 
Yeah	so	when	I	just	arrived...I	needed	to	improve	my	English	and	start	to…	I	went	to	the	college,	
it	wasn’t	that	perfect	from	my	experience,	my	personal	issue	it’s	not	about	everyone.	I	don’t	like	
games,	I’m	not	a	fun	guy	(Jo	laughs,	he	laughs)	…	My	class	was	all	about	to	learn	by	games	and	
that,	I’m	not	that	guy,	give	me	like	pen	and	paper	and	start	to	teach	me,	whiteboard	and	stuff.	It	
was	not	that	good	for	me	at	the	beginning	…	and	I	started	to	have	a	problem	with	my	teacher	as	
well	and	it	went	into	his	mind	that	‘this	guy,	he	don’t	want	to	learn	but	actually	I	would	like	to	
learn	there	were	some	of	the	people	inside	the	class	and	they	had	a	British	passport	and	I’d	ask	
them	‘what	are	you	doing	here?’	if	you	have	a	British	passport.	I	asked	how	many	years	have	
you	been	living	here,	and	they’re	like	‘10	years’	and	I	say	‘oh	and	you	are	still	coming	to	the	
college?’		
If	I	will	be	(inaudible)	playing	games	to	learn	and	one	day	I	will	have	a	British	passport…	I	
hope…	but	I	won’t	learn	that	way	to	be	honest.	So	teacher	was	thinking	that…	but	I	am	just	the	
wrong	guy,	so	I	start	to	be…	I	don’t	want	to	say	rude	but	some	of	my	actions	were	not	the	best	to	
be	honest.	I	am	the	guy	who	was	getting	inside	the	class,	there	were	few	Arabic	people	inside,	
they	are	shouting	in	Arabic,	if	people	ask	me	in	Arabic	I	answer	them	in	English,	because	I	came	
here	to	study	and	if	I	come	here	for	2	hours	for	2	days	a	week	each	of	these	two	hours	I	have	a	
break	for	20	minutes	so	if	(	am	going	to	chat	in	Arabic	then	I	am	not	going	to	learn.	I	need	to	
practice	at	least.	So	everyone	knows	that	*pseudonym,	I	would	say	would	not	speak	Arabic.	So	
my	teacher	would	say	stop	speaking	Arabic	and	I’d	say	he	asked	me	in	Arabic,	I	answered	in	
English!!	And	then	I	asked	him,	where	is	my	student	card.	Because	I	am	now	here	a	student.	
Every	time	they	keep	telling	me	because	you	are	not	on	the	rule,	I	am	not	sure	if	you	are	in	the	
rules	or	not	and	then	I	say	oh,	what	am	I	supposed	to	do?	And	they	say	you	have	to	come	every	
time,	and	I	say	you	know	I	get	a	(inaudible),	it	was	empty,	it	was...it	needed	everything	it	needed	
a	carpet,	water….	
	
What	am	I	supposed	to	do?	A	person	that	just	arrived	needs	a	lot	of	help,	but	I	did	everything	
myself	and	I	was	busy	working.	I	have	to	go	to	the	college.	I	came	a	few	times,	sometimes	late	
sometimes	but	anyway	I	was	not	very	interested.	Why	he	treated	me	this	way,	he	said	because	
you	are	not	on	the	rule	of	the	college,	to	bring	the	student	card.	Once,	twice,	three	times	he	
asked	me	the	same	question,	if	I	am	coming,	every	time	same	answer.	Everyone	else	has	taken	
his	student	card	some	of	them	traveling	for	3	months,	the	were	in	Poland	or	whatever.	One	day	I	
said	I	am	just	going	to	go	home	I	won’t	stay	today,	he	said	just	go.	I	went	out	but	did	not	go	
home,	I	went	to	the	Edinburgh	College,	the	office.	I	asked,	can	I	have	my	student	card	please.	
They	said	of	course,	what	is	your	name?	They	printed	the	student	card	and	gave	it	to	me.	He	
kept	telling	me	I	have	asked	them	but	because	you	are	not	on	the	rule	they	told	me	
--6:10--  
 
Let’s	take	me	to	the	hospital,	the	feeling	was	very	bad,	I	say	bring	me	to	the	hospital,	he	said	I	
can’t,	I	said	where	is	your	car,	he	said	it’s	outside	but	there	is	some	people	inside,	I	need	to	drive	
them	to	Princess	street	and	then	I	will	come	to	take	you,	I’ll	give	them	money	to	take	a	taxi,	he	
was	scared	to	take	me.	And	one	of	the	guys,	he	said,	phone	he	ambulance,	phone	the	
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ambulance!!	I	said,	that	is	why	I	phone	you,	the	ambulance	will	come	from	the	hospital,	but	you	
are	here	so	just	take	me	and	some	of	the	guy	said	I	have	a	car	I	can	take	you	and	another	guys	
said	yes	yes	take	him.	I	sent	out	and	when	I	was	out	and	looking	in	the	car	there	was	one	person	
in	the	car.	We	went	to	the	hospital,	the	guy	he	was	almost	like	a	new	driver,	driving	like	really	
slow,	you	know	like	very	stressed.	Once	we	stopped	behind	the	royal	infirmary,	there	is	a	car	in	
the	middle	of	the	street	and	a	policeman	speaking	with	him	and	we	stopped	behind	of	this	car.		
	
They	ask	could	you	move	your	car	forward,	just	move,	he	didn’t	do	anything.	And	this	people	
are	in	the	middle	of	the	street,	I	opened	the	window	and	asked	can	you	please	move	the	car	and	
the	police	office	was	looking	at	me	and	did	not	talk	to	me,	I	just	opened	the	door	and	went	to	the	
police	directly	to	shout	and	scream	you	f*****	blablabla	and	they	just	look	at	me	and	asked	why	
didn’t	you	move,	I	am	not	alright,	I	am	naked	from	the	top,	I	am	just	wearing	my	top,	my	arm	
bleed	and	everything	and	these	people	said	come	come	we	will	take	you	to	the	hospital.	We	
went	inside,	they	said	what	happened	with	you?	I	said	where,	what,	the	name	of	the	company,	
everything	and	I	start	to	get	medication	physiotherapy	and	stuff.	The	guy	comes	after	that	in	the	
hospital	and	said	everything	is	alright	you	will	have	your	wage	but	a	week,	to	weeks	where	is	
my	wage?	He	said	I	will	check	with	him	and	I	will	let	you	know.	I	start	to	be	more	than	angry,	
come	on,	three	weeks,	four	weeks...	like	two	months	and	have	been	almost	silent	trying	to	chase	
him.	Someday	I	phone	him	he	said,	could	you	close	I	will	phone	you	back	I	have	a	phone	call	
phone	Istanbul	it	is	really	important.	I	closed,	and	he	never	call	back.	It	is	like	he	wants	me	to	be	
silent	in	this	way	to	keep	everything	easy.	After	two	months	I	said	no!	I	started	to	ask	people	
and	they	said	you	can	go	to	any	layer	and	ask	him	for	help,	and	until	now	we	are	on	the	court.	It	
might	take	another	10	months	from	now.	
 
So, nobody explained to you your rights when you arrived? 
Why	am	I	telling	all	these	stories,	because	nobody	explained	to	me...	You	know	if	you	travel	to	
Africa	they	have	different	rule	they	have	different	culture,	I	you	travel	to	anywhere	they	have	
different	rule,	different	culture	and	I	have	been	in	disinformation,	nobody	explained	to	me.	I	
have	to	ask,	I	have	to	speak	English,	you	have	to	study	and	to	study	you	need	somebody	who	
will	be	able	to	help	you.	For	example,	I	went	out	from	the	college,	my	name	should	be	in	there.	
There	should	be	somebody	picking	out	who	comes	and	who	is	not,	why	nobody	asked	me	what	
is	wrong	with	you?	Why	didn’t	you	come?	For	example,	the	teacher	he	should	think	separately	
about	who	is	paying	and	who	is	not	paying,	he	comes	here	to	teach.	Some	of	the	people	in	class,	
Spanish,	Italian…	They	have	already	been	working	and	I	have	not,	so	who	pays	me?	So,	it	is	free	
for	me	because	I	am	still	searching	for	job	and	some	people	they	pay	because	they	are	working.	
And	if	I	didn’t	go	to	the	class	one	day	the	next	day	the	teacher	would	say	ask	about	who	pays	for	
you	for	the	course.	But	he	should	ask	something	from	finance,	he	is	not	allowed	to	say	that.		
	
Especially	about	money,	I	will	build	myself.	I	need	to	achieve	goals,	I	have	goals.	As	what	you	aid	
with	the	Steven	project,	it	is	what	happened	with	me,	I	went	here,	my	flat	is	small.	I	was	looking	
on	gumtree	and	I	found	a	sofa	for	20	pounds.	I	said	ok	I	will	take	it.	I	was	asking	somebody	who	
has	a	van	or	something.	I	find	a	guy,	he	just	need	to	take	the	sofa	from	this	flat	to	my	flat	and	ask	
for	70	pounds,	so	come	on!	The	sofa	is	cheaper	than	the	delivery,	so	I	have	been	asking	a	friend,	
and	she	said	Steven	has	a	van	He	comes	to	me,	we	get	the	sofa,	we	start	to	be	like	friend,	we	
start	to	drink	tea	and	spend	time	in	a	bar.	On	day	again,	I	was	looking	to	buy	a	bike	and	I	ding	
one	for	15	or	20	pounds,	I	sent	there,	the	guy	said	it	needs	repair.	I	said	whatever	it	is,	I	will	fix	
it.	I	go	to	a	garage	and	they	told	me	to	fix	it	it	will	cost	60	to	70	pounds.	The	body	of	the	bike	was	
bent,	and	this	is	the	worst.	So	again,	I	ask	Steven,	do	you	know	any	of	your	friends	who	has	
experience	with	bikes?	And	he	said	Yes,	I	have	a	friend.		
	
We	went	there,	he	looked	at	the	bike	and	brought	me	another	bike	for	free	and	was	very	
surprised.	I	told	Steven	I	did	not	excpet	that	and	he	was	quite	happy	as	well.	Few	days	later	
Stevens	said	he	would	like	to	do	a	project	for	refugees	and	he	ask	me	if	I	could	do	some	



	

volunteering	if	we	start	doing	this	project.	I	said	of	course	no	problem!	And	you	know	I	am	quite	
good	with	manual	job,	I	was	kind	of	a	car	mechanic.	I	was	also	selling	cars	and	needed	to	know	
the	pieces,	that	is	all	of	this	that	gives	you	experience.	Lot	of	time	I	was	doing	things	by	myself	in	
the	garage.	So	I	said	I	can	fix	bikes,	I	just	need	the	tools	and	he	said	ok!	We	started,	he	made	a	
website	and	we	started	doing	fundraising	and	the	project	goes	well.	We	rent	the	shop	and	a	
place	to	restore	the	bikes.	We	have	now	given	over	370	bikes	between	Edinburgh	and	Glasgow	
for	refugees	in	general	no	only	to	Syrian.	Three	months	ago	I	became	a	board	member	on	the	
same	charity.	So	now	I	am	very	busy	and	still	my	English	to	improve.	I	have	a	degree	from	
Damascus	University,	I	was	in	marketing,	so	I	still	have	the	goal	to	continue	my	study.	I	have	it	
there,	but	it	means	nothing	here	to	be	honest.	
 
That is the really problem, that there is no system of transferring the qualifications. 
Because surely business is business and marketing is marketing, it does not matter where 
you got your qualification 
A	few	days	later	one	of	my	friend	on	facebook	post	2	pictures	one	had	a	white	hand	and	the	
other	a	black	hand.	I	think	one	of	them	looked	like	a	girl’s	hand	and	the	other	a	guy’s	hand.	He	
asked,	If	you	would	do	an	advertisement	for	marketing	how	would	you	name	this?	Some	of	the	
people	said	it	will	be	for	a	new	cutter,	I	said	it	should	hand	in	hand	for	humanity	whatever	
colour	or	sexuality.	
	
Your spoken English is really really good, and you have a degree so you should be 
ahead of most people here. 
I	still	have	hope	to	get	other	qualification	and	to	come	back	and	that	someone	says	it	is	totally	
safe.	But	still	there	is	nothing	to	see	for	the	future.	Militias	are	fighting	for	oils	and	there	is	
money	and	bombing	from	outside.	Our	own	people	from	the	street,	school	are	what	ever	so	why	
Putin	would	do	that?	Because	he	says	I	am	supporting	the	fight	against	ISIS?	I	believe	it	is	built	
by	America.	How	all	this	technology	can	arrive	to	Syria?	How	is	ISIS	so	organised	if	there	are	
made	up	like	this?	And	if	we	fight	them	where	is	this	technology	if	they	pretend	they	are	fighting	
them?	But	actually,	they	are	not.	They	want	them	there,	they	built	them	to	say	we	are	fighting	
terrorist	until	things	settle	down	and	they	can	cut	the	cake.	This	is	mine,	this	is	yours…	There	is	
14	oil	reserves,	4	of	them,	this	is	a	story	it	may	be	right	or	wrong…	4	of	them	are	on	the	sea,	they	
can	do	the	same	production	as	Kuwait	does.		
	
Everything	under	the	table,	America	controls	the	petrol	in	Kuwait,	in	Iraq,	in	Saudi	Arabia	and	in	
the	Emirates.	They	say	I	will	by	this	or	this	and	I	will	send	my	own	contractor	to	do	it…	Now	
Putin	says	Syria	is	mine,	I	will	have	the	oil	to	do	this	project	there,	and	America	says	no	it	is	for	
me.	You	know	it	is	like	in	school	if	we	need	to	fight	we	say	“	I	will	see	you	outside”.	This	is	the	
same	in	Syria.	Any	countries	who	need	to	fight	is	doing	it	in	Syria,	but	they	bomb	Syrian	people.	
Even	Turkey	can	close	its	borders	if	it	needs	something	from	Europe	and	negotiate.	We	did	they	
open	when	there	was	many	Syrian	going	to	Greece?	Nobody	asks	and	why	now	it	is	very	
controlled?	Because	of	business.	I	will	do	this	if	you	do	this.	We	have	a	say	in	Arabic	“this	is	the	
thing	that	makes	you	laugh	but	at	the	same	time	it	makes	you	cry”.	
	
Did some of your family come here? 
I	am	just	alone	
What Family do you have back in Syria?        
I	have	my	mum,	my	dad,	my	brothers,	my	sisters	they	all	have	kids.	
And how are their lives? They are all managing ok? 
They	are	surviving,	it	is	really	bad.	My	mum	and	Dad	are	between	60	and	70	years	old.	So	if	I	tell	
them	I	will	take	you	out,	they	are	like	fish	if	you	take	them	out	of	the	water	they	will	die.	If	my	
mum	and	Dad	do	not	get	out	my	brother	and	sister	won’t	get	out.	My	dad	has	a	lot	of	land	and	a	
property.	He	built	himself	since	he	was	18	years	old.	He	is	really	successful.	How	would	you	take	



	

a	person	who	has	built	all	of	this	out?	To	me	what	is	really	frustrating	as	a	refugee,	some	people	
don’t	understand	what	is	a	refugee,	what	it	means.	Some	people	thinks	he	comes	from	the	
jungle,	he	has	been	living	in	a	jungle	for	all	his	life,	he	come	here	and	does	not	know	anything	
about	life.	They	think	those	people	have	no	money,	no	life	there.	90%	of	the	people	I	have	met	
thinks	like	this.	I	am	not	judging	but	this	is	the	way	I	have	experienced	it.	I	have	friends	who	
asked	me,	do	you	have	bananas	in	Syria?	They	think	because	you	are	a	refugee	you	have	
nothing,	you	have	been	living	in	a	tent	in	the	mountain.	It	is	frustrating,	I	am	27-28,	how	would	
my	father	would	get	out	of	what	he	built	and	be	a	refugee	and	some	people	would	ask	him,	do	
you	have	oranges	in	your	country?	
 
Why did you come here and when did you make the decision? 
It	is	out	of	my	control.	When	I	went	out	I	had	3	months	to	decide	this.	The	time	of	the	military	
service.	There	might	be	a	war,	but	you	are	going	to	a	café	and	a	guy	kills	you	and	you	do	not	
know	why.	He	doesn’t	know,	just	because	somebody	tells	him.	So,	this	is	stupid	war.	Why	should	
I	be	part	of	it?	
	
--1:00:00-- 
I	am	a	human,	I	have	same	heart,	same	mind	as	everyone.	I	don’t…	and	this	is	what	I	mean,	the	
name	of	refugees,	the	people,	they	should	understand	that	this	is	the	most	human	person	alive.	
Because	he	went	out,	he	don’t	want	to	be	[Jo:	left	your	own	country	because…]	Yeah	he	left	his	
own	country,	he	is	people	like	me,	left	their	own	family,	their	home,	left	what	they	have.	I	have	
my	girlfriend,	she	dead	there.		
	
She died there? 
She died there. And I struggle a lot, I really struggle there. I went to.. What is called when 
you put the person under the…? 
Um, buried, burial? 
Yeah,	I	slept	there	for	3	days	behind	her	you	know,	I	just	really…	everything	really…	her	dad	
came	there	and	he	find	me	there	and	he	take	me	and	said	you	won’t	help,	you	go	sleep	in	her	
bed,	so	go	there..	Don’t	be	here	you	will	make	her	feel	bad.	So	he	was	supporting	me	so…	yeah.	
Like	absolutely	like	her.	Who	left…	I	will	be	more	than	happy	to	be	there	for	now.	To	go	even	
around	her	area.	To	see	her,	her	flat	where	it	is.	To	see	her...burial	you	said?		
Uh, her grave.  
Pseudonym:	Yeah	to	see	even	her	grave.	To	visit	her	grave,	to...whatever.	I’d	like	to	be	around	
there.	But	I	left	everything,	and	I	come	here.	And	people	still	say	a	refugee	has	taken	this	picture	
as	this..wait.	Some	people,	okay,	some	people	have	nothing.	They	lost	their	homes,	at	least	I	still	
have	home	there	I	still	have	money.	Some	people	lost	everything.	Some	people	now…	they’ve	
become	poorly	person,	financially.  
--1:02:46-- 
 
--1:03:00-- 
The	media	which	shows	them	what	is	refugee,	they	believe	it.	If	they	would	show	them	
something	else	they	wouldn’t	they	would	tell	them	the	right	story	for	them.	They	would	know!	
But	what	they	show	them,	the	image,	just…	just	story	which	is	totally	from	the	bad.	I	like	to	say	
the	story	from	the	beginning	to	the	bad.	The	story	have	to	end	up…	beginning	you	know.	
Nothing	starts	in	the	middle,	show	me	what	he	was	doing	here.	What	is	previous,	what	is…	yeah.	
Never	know	really…	everything	is	like	business.		
--1:04:00-- 
 
--Talks about the difficulties in refugees transferring their qualifications here-- 
Yes	exactly,	my	home	work	as	an	administrator	for	housing	association,	so	I	go	sometimes	for	a	
housing	visit	with	housing	officer,	or	whatever,	to	some	Arabic	speaker	who	struggle,	who	don’t	



	

know	how	to	speak	English.	So	I’m	kind	of	like	translator	or	something,	and	to	most	of	the	guys	
there,	are	like	‘what	are	you	doing	here?’	or	‘what,	what	you	qualified?’		
	
Some	people	he	is	a	lawyer…	today	I	visit	a	Syrian	lawyer,	he’s	here.	He	arrived..	Just	4	months	
ago	now.	Yeah	he	is	lawyer,	and	I	find	out	if	I	would	do…	I	can’t	really	transfer	my	qualification	
but	I	can	do	master.	But	to	do	master	I	have	to	do	IELTs,	and,	if	you	know	don’t	about	IELTS,	you	
have	to	look,	you	have	to	do	some	research	on	that	[it	is	very	difficult].	Some	English	people	
can’t	get	8/9	or	even	7/9,	so	I	have	to	do	the	IELTs…	so	good	luck.	I	have	another	friend,	he	is	a	
pharmacist,	now	he	went	to	London….	He	tried	to	do	his	IELTs	test	for	18	times.	Can	you	
imagine,	because	he	needed	7.5/9…	and	each	time	he	gets	7/9	
--1:06:45-- 
--1:07:30-- 
He	been	18	times	just	to…	just	if	you	need	half	point.		
and how is his English? 
His	English	is	perfect,	if	you	would	speak	with	him,	you	would	know	like…	maybe	he	is	born	
here,	and	he	is	here	3	years	I	think.	You	would	think	he’s	born	here,	he	speak	maybe	exactly	like	
you,	any	British	people.	Very	good	accent.		
I wonder if I took could could I pass the test [laughs]. Maybe it’s really impossible 
It’s	just	really	hard,	they	give	you	subject	that	you	wouldn’t	get	in	your	life….	Something	which	
is	really	out	of	the	line	and	you	would	have	to	understand	exactly	what	happened.	And	there	are	
some	small	mistakes	that	if	you	change	you	make	the	point…	and	he	is	absolutely	like,	who	get	
into	7.5,	I	believe	he	is	like	a	hero	[laughs]	
--1:08:56-- 
 
--1:10:49-- 
So what are your prospects like at the moment? Will you just keep working here and see 
what… what happens? 
Yeah	I’m	still	working	now…	wishing	to..	To	go	to	university	someday,	in	some	way.	I	don’t	
know	how	the	way	will	be…	IELTs	or	something	else.	So	I…	yes	still	working,	surviving	my	life	
here,	helping	people	who	are	struggling	the	same	way.  
Have most of your experiences been positive in Edinburgh? Did you feel quite integrated 
into the city, met a lot of people? 
Yeah,	yeah…	kind	of…	yeah.	Like	yeah	I	go	out,	usually…	like	5	days	a	week	I	work,	I	have	
Saturday	SUnday	off.	During	the	week	sometimes	I	go	out	with	friends	if	I	feel	alright,	if	
sometimes	I	am	back	home	I	translate	something…	this	is	volunteer	work	I	get	nothing,	but	it’s	
okay,	even	I	do	that	I	feel	I	am	improving	my	English	because	sometimes	I	get	to	a	word	and	I	
don’t	know	it	so…	practice	too,	practicing.	Yeah,	even	when	I	go	out	with	my	friends..	For	a	beer	
or	whatever..	We’re	still	practicing	English	so…	I’m	having	fun	and	I’m	practicing	English	
--1:12:48-- 
 
1:13:10 
--Talking about loving to cook-- 
So	yeah,	now	I	am	very	good	cooker.	There	is	some	idea	in	my	mind	that	maybe	I	be	doing	a	
restaurant	here	someday.	But	nothing	for	sure,	now	it’s	just	idea	in	my	mind,	sometimes..	I	have	
some	priority	you	know.	But	sometimes	I	am	going	out	for…	you	know	an	organisation	called	
Refugee	Community	Kitchen	do	you	know	it?	[Yeah I do!]	
I	cook	for	them	sometimes…yeah	sometimes…	yeah	I	go	to	this	kitchen,	cook	the	mornings	
[Laughs] sounds like you do a lot to help 
Yeah	I	am	helping	a	bit,	and	then	work	to	have	my	own,	my	own	life…	do	whatever	[laughs]	
yeah	I	like	to	get	drunk	on	weekends	so	I	can	forget	about	my	life	a	bit...	
--1:14:37-- 
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